
Payment Flow / Procedure through 

www.ldo.gov.in 
 

eServices - Online Payment System for making Payments to L&DO 
(A) Payments for Demand, Ground Rent, Rent for Subletting and RTI : 

Step-1 : Go to ldo.gov.in  : Select eServices from top menu - Click on Payment and click Proceed 

 

Step-2 : Click ePayment 

 

Step-3 : Select Payment Purpose and fill the details and click Go 

 

Step-4 : Click Next 

 

  



Step-5 : Select Payment Mode and click Next 

 

Step-6 : A Payment ID is generated. Payee is advised to note this Payment ID for future reference. Click Pay 

 

Step-7 : Verify the details and Amount, click Continue 

 

(1) On selection of NTRP (RTGS / NEFT) mode of Payment : It is an Offline mode of Payment, in this mode, a 
Challan / Deposit Slip is generated. Payee has to produce the slip at bank branch from where he / she wants 
to execute the NEFT / RTGS. 

Step-(1) 8 : Registered payee has to enter User Name and Password / Non-Registered payee has to provide the bank Details from where the NEFT / 
RTGS is to be executed. click Submit to Validate Account 

 



Step-(1) 9 : A Challan / Deposit Slip filled with your details is generated. Take a print, produce in the bank and execute the NEFT / RTGS. This slip is valid 
only for 15 days from the date of generation (read the note on the slip carefully). 

 

Step-(1) 10 : Update NEFT / RTGS Status from eServices Menu. 

 

Step-(1) 11 : Update NEFT / RTGS Status from eServices Menu to Generate Transaction Slip, Only after generation of transaction slip, the payment 
status is updated at L&DO. 

 



 

(2) On selection of NTRP (Net Banking / Debit / Credit card) mode of Payment : It is an Online mode of Payment. 

Step-(2) 8 : Select the Payment Gateway of your choice (Higher the %age, higher rate of payment success). Select the mode of transaction (Net Banking 
/ Debit / Credit card / UPI), enter the related details and follow the instructions on the screen to complete the transaction. 

 

Step-(2) 9 : After completion of transaction, You will get Bank response is case of only SUCCESS or FAIL. Click Receipt to get the Payment Receipt. 

 
 

(B) Payments for Conversion has to be made through registered applicant login ONLY after finalizing the 

conversion application by clicking Pay Button and follow the instructions mentioned above at Step-3. 

 


