
No. D-t 30t6t0U02Admn.(r_&DO) I 9$?
Government of India t

Ministry of Housing ancl Urban Affairs
Land and Development Office

Nirman Bhawan, New Delhi.
Dated: DJ+March,2023

Sub:- Quotation for Servicing & Maintenance/Repairing of 24Water Dispenser Machine and 20 Hot
cases installed in the Land & Development office-tor a period of one year from date of awarding
the contract

The Land & Development office invites quotations for awarding Service &.Maintenance/repairing of 24 Water Dispensers Machine and 20 Hot cases installed in this office for aperiod of one year from date of awarding the contract (All inclusive Comprehensive with parts)
.Interested parties may submit the quotation in the fbllowing fonnat:
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basis.

2. Before submitting the tender, the bidder is requirerl to go through the following terms and
conditions:

Rate quoted for the above items will be all inch-rsive per item and remain valid during the periodof contract i'e' from one year of clate of awarding the contract for water Dispenser Machine andHot cases ' Rates mentioned in the quotations onL. u"..pted will not be allowed to be enhancedduring the currency ofcontract period.
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2'2 The maintenance/servicing/repairing contract of the water Dispenser Machine and Hot cases (Allinclusive comprehensive wiih parts), will include a.rangemtnt for sufficient man power fbrcleaning of Water Dispenser Maihine weekly basis.

2'3 The bidder should attach experience certificate preferably from Government/Semi GovernmentOrganizations along with their quotations. In case any works which cannot be undertaken in theoffice premises will be allowed to take outside and no extra charge will be paid for such work.Before taking.such defected equipment out o1' the olfice premisfs specific written permission
should be obtained from the competent authority.

2'4 Due care may be taken u'hile filing the quotation. All rates must be shown against the itemsmentioned in the quotation without overwriting or cutting and both in words andln figures. iotalof all the rates of different items should be shown at the end of the total column. Incomplete
tender formwill be rejected sumrnarily.

2'5 No payment would be made for repair/replacement of any parts after the first service. No
advance payment will be made in any case. it shall be the responsibility of the contractor to hand
over all the equipments in working conditions at the end olthe contract period.

2'6 The contractor rvill depute competent and qualified mechanic to inspect the equipment on daily
basis and carry out the job assigned to hiin by this office and breakdown complaint, if any,
received by the contractor shoulcl be attended to imrnediately and ensure that the equipment is ingood working conditions, ihroughout the conrract period.

2'7 A firm blacklisted by any govemment office will not be eligible to participate in this tender.
Undertaking to this effect that vour firm is not debarredlblaci liste,J by any other Government
Departrnent will have to be given at the time of submitting the tender.

2'8 Payment will be r:eleased to the firm on monthly basis on production of satisf-actory functional
reports of the Water Dispenser Machine, Hot cases, Heat convectors & Air fan, one FoddersLloyd from the users of this office along with the bills, in triplicate. No advance payment will bemade in any, circumstances.

2'9 The quotation should reach the undersigned or should be deposited in Room No. 626-4, r,and &Development office, M/o Housing & Urban Affairs . Nirman Bhawan, New Delhi in a sealed
cover super-scribed "Quotation tbr Servicing & Maintenance/Repairing of 24 Water
Dispenser lvlachine and20 Hot cases in the LanJ& Development office,, by 3.00 pM on03.03.202i. 'I - -'

2'10 All bidders must enclose VAT registration /service tax registration /lncome Tax certificate
along with the lender clocument.

2'll During the entire period ol'contract, no request for any increase in the rates on any account wouldbe entertained and the perfomrance would be reviewed fiom time to time. In case, the contractorfails to cope with the rvorkload or does not render satisfactory service, the contract arvarded tohim shall be cancelled forthwith without giving any notice or without assigning any reason andhis security deposit and payment due to the n.,"', if unv, shall be forfeited. In such circumstances,
the work will be got done from any tlrm in the field at the risk and cost of the firm awarded thecontract and payment made for repair/maintenance on this account will be deducted from thepending bills or "Perforntance Security Deposit" of the firm. In this connection, the decision ofL&DO shall be final and binding on the coniractor.

2'12 Tenders received after the deadline will not be entertained under any circumstances whatsoever.



2' 13 The Land & Development office reserves the right to annul any or all the conditionsof the bids or reject the tender without assignlng any reason thereof. For further
details please contact, the undersigned over tJephine No. 2306 r 391 .

2'14 The successful bidder will be required to deposit "performance security Deposit,,in the form of Bank Guarantee oi Fo @10% of total quotation value in favour ofPAo (Sectt.) which will be refundable after 60 days on successful completion of
contract. The performance Security Deposit will be forfeited if during the'period of
contract, the services of the contractor are found unsatisfactory in ariy respect or in
the event of breach of contract by him before the date of maturity of the contract.
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(Dinesh Kumar
Dy. Land & Development officer(Admn.)

l. Computer cell NIC for publishing the invitation rbr quotation in L&DO website
2. Notice Board, L&DO
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